Healthy Families Program

Certified Application Assistant Training
(CAA Training)

At this mandatory 7.5 hour training
session participants will learn how to help
families apply for the Healthy Families
and Medi-Cal Programs.

Eligibility requirements and how to use
the HFP member handbook will be
reviewed in detail.

Participants must complete the entire
day's curriculum and pass the final exam
in order to receive their CAA certificate.

Pre-Register by Friday, June 3, 2011

Location: Inland Empire Health Plan
303 E Vanderbilt Lane, San Bernardino, CA 92408
Thursday June 9%, 2011
9:00 AM - 4:30 PM

Please arrive early - Training must start promptly

i CHAR the traini ial!

Seating is limited so register early, lunch will be provided.

Contact: Teresa Alvarado
Outreach Manager/Master Trainer
State Programs Department

(559) 440-4019
teresa.alvarado@hbl




